
 
Successful 2021-22 ski season in Quebec: 6.3 million visits 

 

 
 

Beaupré, June 2, 2022 – More than 420 people in the Quebec ski industry gathered this week at 
the Quebec Ski Areas Annual Conference, presented by Doppelmayr, at the Delta Mont-Sainte-
Anne. The event was held in a homecoming atmosphere, marked by a record number of 
participants and attending ski areas (49), from 14 regions. Under the theme ‘The Human 
Dimension at the Heart of Our Actions’, various conferences and workshops on human resources 
issues, climate change and customer renewal were on the program. More than 50 exhibitors 
came to present their products and innovations for the upcoming season at the trade show. 

2021-2022 Season: Evocative Preliminary Results 

The preliminary results of the 34th Economic and Financial Study of Ski Areas, presented by Dr. 
Michel Archambault, Consultant and Emeritus Professor in Tourism at ESG UQAM, show another 
impressive performance by ski areas: 6.3 million visits were recorded last season, an increase of 
3% compared to 2020-2021. The 2021-2022 season is the second busiest in the last 10 years. 
Considering the second pandemic year context, the author reports that the proportion of season 
passholders visits (60%) compared to daily visits (40%) have remained stable since 2020-2021. 
The Eastern Quebec regions experienced a large increase (+22%) in visits this winter, a result 
associated with the heavy snowfall from last year, and all the new features offered in this area. 

Economic outlook and adjustment to the labour shortage 

In light of the unstable economic context, Mia Homsy and Simon Savard of the Quebec Institute 
presented a conference on the economic outlook for the upcoming winter season. According to 
their analysis, Quebec household savings will continue to support the growth in demand for 
winter sports for the upcoming ski season. On the other hand, several other speakers explained 
to participants that, more than ever, Quebec must adapt to the labour shortage because no 
significant expansion of the labour pool is expected in the near future. Ski areas are already 
working to implement innovative solutions, including the use of new technological tools for ticket 
sales, snowmaking and human resource management.  

Recognizing excellence in the ski industry 

The Awards of Excellence were presented to industry players who have distinguished themselves 
at various levels in their field. Quebec's highest honour, the Réal-Boulanger Prize, was awarded 
to Mr. Eddy Zajac, a Claims Adjuster in the ski industry for 30 years. Mr. Zajac has left his mark in 
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the industry with the establishment of the ASSQ Insurance Program. Several ski areas and 
industry leaders were honored in the following categories: 

• COVID-19 Best Team: Gleason (Central Quebec) 

• Risk Management (100K ski days or less): Ski Garceau (Lanaudiere) 

• Risk Management (100K ski days or more): Ski Saint-Bruno (Monteregie) 

• Young Managers: Stéphanie Grenier, Marketing Director, Ski Saint-Bruno 
(Monteregie) & Marc-André Meunier, Marketing Director, Bromont, montagne 
d’expériences (Eastern Townships) 

• Environment and sustainable development: Mont-Orford, (Eastern Townships) 

  
About the Quebec Ski Areas Association and the industry 
Founded in 1979, the ASSQ is a non-profit organization grouping together Quebec’s ski areas. Its 
mission is to promote and defend the interests of the ski areas, to foster the development of the 
next generation, and to support the industry to offer skiers and snowboarders memorable 
experiences. Skiing and snowboarding are practiced by about 1.4 million Quebecers.  
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Thumbnail: The recipient of the Réal-Boulanger Award, Mr. Eddy Zajac, surrounded by Mr. Yves 
Juneau, CEO of the ASSQ, Mrs. Michèle Beauchemin, Vice-President of Organizational 
Development for Les Sommets, Mrs. Nathalie Beaulieu, Spouse, Mr. Claude Péloquin, Vice-
President and General Manager of Bromont, montagne d'expériences, Marie-Annick Tourillon, 
Insurance Program Director and Mr. Jean-Michel Ryan, President of the Board of Directors of 
the ASSQ and Owner of Mont Sutton. 
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